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Safety Information 

Aboul Ptioiosensltive Seizures 

Avery small pertjentage of people may experience a seizyre when exposed to certain vi! 
images, including flashing lights or pattams !hat may appear in video games. Even peo. . 
who have no history of seizures or epilepsy may have an undiagnosed condition that can ^ 
cause these "photosensitive epileptic seizures' wrhile watching video games. 

Tlie« seizures may have a variety ot symptoms, including lightheadedness, altered vision, 
eye or face Iwitclring, jeilting or shaking ot amis or legs, dis-orienlation. contusion, or 
momentary loss of awareness. Seizures may also cause ioss of consciousn^s or convulsions 
Hiat can lead to injury from falling down orstrildng neaihy oblects. 

Immediaiely stop playing and consult a doctor If you experience - " - 
Parents should walcli for or ask their children about the above syi 
teenagers are more lihety than adults to experience these seizures. 

The rish of pholDsensilive epileptic seinjres may be reduced by: 

• sitting farther from the television screen 

• using a smaller television screen 

• playing in a well-lit room, and no* playing when you are drowsy or fahgueri 

It you or any of your relatives has a history of seiaites or epilepsy, consult a doctor 
before playing. 

Avoid Damage to Your Television 

Do not use with certain lelevisio n s Same televisions, especially front- or reaf-projection 
types, ran be damaged lf^Hln|K including Xbox^ games, are played on them. 
Static images presented di]ffl^H^HB||ne of game play may "bum in" to the screen, 
causing a permanent shadow oIl UMBP to appear at all times, even when video 
games are not tjeing played. Similar damage may oraur from sialic images created when 
placing a video game on hold or pause. Consult your television owner's manual to determine 
i( video games can be played safely on your set. II you are unable to find this information in 
the owner's manual, conlact your television dealer or the manufacturer to determine if vtdao 
games can be played safely on your set. 



Olher Important Health and Safety Infonnar' 
Documentation lor the Xbox video game sy 
and health inlonnatlon that you should read ami 
this software. 



Unauthorized copying, reverse engineering, transmission, public performance, 
renlal, pay lor play, or circumvention ol copy protection is strictly prohibited. 
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1 . Set up your Xbox video game system by Mlawing 
the Xbox Instruction A/lanual. I 

""" supports Dolby Oi^j^gagmpa HDTV 48a 
•-- tbox Instrudtio^^^^BSronffgure the X 
) settings, ^^^H 
3. Press tt^OS^BSt and th^SHs indicatof light wiir ligh\ 



ution START butrori 



the open 



disc tray; 



ing up and 



lorma^ 



Avoiding Damage to Disci 

To avoid damage to the discs or the disc dri. 



c Drive 



:box<ompatible discs into the disc drtra. 

wry shaped discs, such as star-shaped or heart- 

^ a disc in the Xbox console for extended peri04 



Do rrot mowe me Xbox console whil 



=s on arxJ a disc is 



START OR A BUTTON Start Game/Begin Play 

START BUTTON Pause 

DIRECTIONAL PAD OR Select Options 
BSTICK 



into any controll' 



iof the 



ory Units) fnto 



Sons and refer to this manual fof more 
ig THE THING. 



icl<ers or oth. 



THE START MOMU 



CONTROl- SCHEME 



> New Game - Select from Easy, Normal, and 



< Load Game - Airows 



viousty saved game. 



■ Options ~ Allows you to change Game Settings, Audir 
Controls and Advanced Controls. 



' Game 
Icons, V 
We^po 

• AudloA^di 

Screen Adjust , 

■ Controls - Select from thi 
andlVpeC. 



n toggle options for Tutorial, Overhecid 
b. Auto Aiming options. Targeting Cursor, 
id the Hea\th Bar. 



J/olume, as well as use a 



is: control Type A, Type B, 



■ Advanced Controls - Set the Look Mode. Look Type, Crouch Mode, and 
Targeting options. 



Field ft/Ta 
ClBdftS 



=the in-game manual. 



THE PAUSE MENU 

Resume Game 

Resumes the game. 



Quit: 

Quits ttm ' 



DEFAULT XBOX COmT?OLLER CONFIGURATION: 



Left thumbstick 


Move 


Left thumbstick button 


Free look 


Directional pad left 


Next item 


Directional pad right 


Previous item 






Previous weapon 






Next weapon 


Left trigger VH^^^HHk. 


Sidestep left 


Right trigger 


Sidestep right 
Cmuch 


Right thumbstick 


White button 


Reload 


Black button 


Access inventory 
Squad Menu 


Y button 


B button 


Pick up items/interact with 

environment 
Use items 


X button 


A button 


Fire weapon 


BACK button 


Access documents/mission 

objectives 
Pause/Options 


STAirr button 



and takes 



'£* 1 Vm 



jns/lterm tnventory screens 
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ttie Black button. Vour Documents/ Keys 
Inventory screens can be accessed at any 
time t w^ sino the aAa< button,. When 
am dMBJHHniventOfv 
the gim^^fflFbe paused! 
scrofi through your weapons and items 
without going to Inventory by using the 
directional button. Left and Right will 
scroll through your itenr 
Down will scroll througl 
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Keys Inventory 

From the DoC! 
Inventory b' 
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I to your K 
presirtg 




Their name will indicate which d 
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Your Mission abject;i 

You can check your mission objectivesat an 
Documents Inventory screen, and 
This will display your current missii 



CHAR ACTEH ^UM 
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\AAeapons Inventory 

When you press the Blacl< button, the 
see is your Weapons Inventory. The W 
displays a!" '" "' 

as how mi „__„„ 

ammunition counlf'lSS'WeTiffiibeP 
and then the number of bullets. For e; 
top image shows a machine gun with 
rounds besf^" 

A bar is u: ' 

for your Flamethrower. , 



t * 



fuel you have 



Items Inventory 






From the Weapons Inv entory screen. 
you can switch to youH|^Q9bK'entory 
by highlighting the drf^^^filU^dle 
and pressing the A bu 
screen, all of the items 
have are displayed, all 
indicating how many you i 



lit* I •! itil. 
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Documents Inventory 

Vt/hen yoUMSBB^ffiK button, the first screen 
lnventor]^(HfflRP" i^^^^^ ^"^ '^«"'"ent 
ing the item and pressing tf>e A button. 






The Soldier 






,_. only one wea, 
a soldier. 
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Invaluable in heavy combat- 
nd otf>er Squad-Members w«* 



^^ leal Kits. If you re going into^ 

may vreint to leave your medic behiria ro tft 

can patch everyone up when its over. 
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.ght, you 
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The Engineer 

Engineers are an absolute necessity. Their a 
repair damaged electronics will be criticg^La 
locations and environments that have la _ 
doned and are in decay. Take good care of 
your engineers—you'll need them. 



IIMTERACTIIMG \A/ITH YOUR 
SOUAa-MEMBERe 

The Squad Menu 

Tfie Squad-Member Menu, which allows you to interact with your 
Squad-Members, can be accessed aig||raH|NHteing the 

Squad-Member MedRS^^^^Hluad-Member 
p Follow/Stay option^^^^tell all of your 
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current Squacf-Memba^ to Follow you < 

--' — " roup command. However, yotjf* 

iter by highrtghting his Squad-M 
the A button. Indnridual Squad-Member menu's give you 
four options: Go To. F oHow/Stay, Take Weapon and Aniiiii 
Give Vtfeapon. ^^^t 



you see a red 
Is unavailable. 



option. 



Group Follow 



Group Stay 



The Squad-Member P£ 

The Squad-Member Parte! will tell you the Squad-i^lg nilMM li>«g. the char- 
acter class he belongs to, how much health he has, how frightened he fs, 
and how much he t oi s ts vou. His name aooears in the Sauad-Member 
Panel. BotMSSfg^^^s panel arid " 

panel is blue and he has 
name,"fii?'an e«gin«rrf his panel is green and he H 

name, hes a soldier. The red bar under his name indicf 

Refer to the sectig|^^^^|^^[Sd|a|^ how fear is indrcat 
Squad-Member fwlePSS^WHSIbn on T^ust to find 
Is indicated In the Squad-Member Panel. 
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name will indl- 
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Member to go somewhere, access 
^^nu and select the 
)ir the locations 



*WiJ. -'II *.m.~i4Ji; 



send him somewhere specific. 



Fallaw/5t:ay 



At any time, you can { 

entire team to Follow 

Squad-Members to foilow j 
If you ask your Squad-Mem 
where tfiey are. 



.nber oryour 
Stay. If you ask your 
low you. 
y will stay 






Follow/Stay 
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(found t 
Give \3 
Inventory 



Take Wfeapon and Ammo 

You can take items away from your Squad-Members 
by accessing the Squad-IVI^ter_Menu, selecting the 
Squad-Member you waritgWhrip selecting the Take 
\Xteapon" option. This will aufcifratlcally take that 
Squad-Members weapon and aJf his ammo. 

Weapon and Ammo 

■ give items to your Squad-Members fay 
"itie Squad-Member Menu, seJecting the 
inber you want to frweract with, and then 
the "Give Weapon" af3l|i^|^iijji^apon 
J screen will then con^HMPnB a weapon 
..jmunftion over to that ^(BsS^^^' highlight 
eapon you want to ^j^^^wttJ tf>en press 
ixitton. You zsn also^^Rfrn ammunition by 
' ng the Give Ammlinition icon and pressing 
T button. 



" will automatically give your 
^pe of ammo for the weapon 
.„.^ If he already has a weapon ( 
him ammo, you will autom ~ " 
,<ind of ammo. 




" vour Squad-Members 



, they wont 
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Squad-Member^SBEEI^pKlless ro 
Just found thenfSgt#?*fiPffhe midst of - 
encounter, and their lives depend on sp 
monster that looks, act 
smells entirely human, 
they will watch your actioj i 
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to any mistake you make. They II also force you 
refuse to cooperate with you until they're certair 
J guys. You'H have to manage their trust in order to I 
^erative. If a Squad-Mem^yj^^l trust in you, he'l 
the enemy and rriBy do saffl^^^^fflplc to protect him; 
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□If f erent: Degreee of Trust 

Under your Squad-MemberS picture |in his Squad-Member Panel), you'll 
see a meter ^j|f|||Heie sections in it. This meter indicates how much he 
trusts you. wH^^^ of trust i s in the Gree n Section (High Trust), he 
u entirely. He will tat^^^^^^Bihelp you throughout your 
j[jfe>tfa level^f trust is f^^^^^^^s Section [Low TtustJ, it 
means he do^ri'i^^BSt you and vi^^^^fflpyou. However, he isn't yet 
convinced you're ^WjUj^Ko he vvon^ttack you ertlier. If his fevel 
of trust is in the Red^^^^fizero T^ustt. he doesn't trust you at all. 



does something 
, m you. ■ «k 



At that point its 
drastic to protect 
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;. Burrows .; 

raHHo^eiof 

Col^T^We Green ^h 
Section IHiah Trust) H 
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A/THist) 


Section (No Trust) 
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^OOF^ Trust 

H flashes over a Squad-ftrtember's 
"; earned hfs complete trust. 
Under this circumstance, you can execute another 
Squad-Member that you suspect, and your Squad-lVlember 
with 1 00% trust In you won't question it at all, or lose 

'-"St in you based on that action. At the same ' 

another Squad-Mem tier, your Squad^embeir^ 
lu will open fire on the offending group; 
helping you stay alive. For these reasoi 
fember can become a valuable prize. 
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Loss Causes 

■ You can lose a small amount of trust from a Squad-Member if you shoot 
him during combat 

■ You can fose a small amount of trust fromMm^gM^Members 
if ttiey see you shoot one of your own m§^8|58^» co"'''^*- 

■ Vou can lose a small amount trust from your SquadWTembers if the 
group is attacked andju^^pnl take partj 

■ You can lose varyirtg||^^^s of tru 
Squad-Member. First, you'll lose trust for s 
Memtffic^Second, because a Squad-M^nbc 

ed, you'll automatically lose more trust 
•thfrd, if you continue to taze that Squad- 
will continue to lose trust. 

■ You can lose a different amount of taist if you take a Squad-Members 
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rs see you Idll one 



■ Vail can lose a large amount of trust if you coerce a Squad-Member by 
pointing a gun ai'Mwttead. 
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■ You can gain a 
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YOU can gam t 
giv^ him a w, 
t)^^rguns eaii 



n a large 
berof 
turn into The ' 
because yt 
grotesque 'i 



It of trust from a Squad-Member if 

of tmst from a Squad^Member by 

of trust from a Squad-Member if he 
s and other enemies. 
of trust from a Squad-Mairber by 
int you gain depends on the weapon— 



1st from 
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bers will be glad that y< 
I threS^iTiong thern, and their trust in you will shoof upT 
jain, if you kill one of your men because you think he's infected 
.nd he turns out to be fine, your Squad-Members won't like that at all ., 
You can gain a large amouB^ijIMabfiKxn your Squad-Members by 
running a blood test on jnQflPHBFit of them. 
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Joiing it and craC 






I ./• t 



• • •! 



I. • - I 



Loss Causes 

■ Squad-Members will be a (ittfe fi ^ 
they hear. 



by strange souncTs 
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ent around 
more fear 



. _y seeing The 
\ihen they see it 
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Vou can catm a Squad- 
weapon. T?ie bigger tl- 
dowa 

laSquad-l 



Vii - 1 1 1 



'iWlll.* ti i* • - :J 1 • yjl =1- • r • I 111 , 

?ljtl< .■..I'lm .'jUtiiUMJi.sjIi.* I' • • I "tl 111 



- ill.' - if : 
^jj-l ^ 111 11 



rentde 
the more 



• .I lUu '• 1 



n you kill ft. 
You can temporcinify calm a Squ 

an adrenaline hypo on him. 

Ybu can calm Squad-Mem 
from the area thatis cauii 
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My fear has gone from 
Danger to Crack-iJp 
Level 1 : I'm starting 
to lose it 
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Level 3 
I'm goA 


|^BQ|ttand 
(filter cr^k-up 
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jm Health) 



I need ammo 



I can undertake an 
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Health], bo 




action (e 
but you c 
to do so. 
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t am tarkjng 



Enemj^ spotted 



I am In combat and 
taking damage 



I have been coerced 



IMTER ACTIIMG \A/ITH ITEMS 
IIM THE \A/aRLD 

III As you explore, there ars (SlfBf^mvtngs that you 

* t can interact with. Anytime you can interact with 

something, you'll see the Action teon appear at the 
bottom of the screen. 



.King Juncstsiort Boxes 

c Junction Boxes and Advanced 

Junction Boxes. Only your engineer can fix 
in Adsaoced Junction Box, but you can take 
lasic Junction Box on your own. 




.nction Box 



_ unction Box and hold 
untii its 
,„.„,-. stop repa 
. Tfhis comes in hartdy ft y 
I're trying to fix it 






Advanced Junction 



Computier Terminals 

To aecess^^OT^ter Terminal, approach 
it and hijBHffmihe B button until you 
nage to log in. 
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TheCCTV 

CCIoeed Circruit! Televieicsri] 



action (e., 

and you can asR me 

to do so. 



'ate security cameras that 
ted using terminals. To use 
~i, approach its terminal and 
ton. You can then mowe the 
ections tiy using the feft 
1 in and out by 
r stick. ' 






TVs 

are common CCT^ units 

"h rapid-fire 

V. approach^ ^ 
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rail drrectioriflsP" 
stick, zoom in and out 
try using theTigFYlanatog stick, and fire 
using the A button. 



Taking Cower 

Taldng cover wjfl keepj 
wants to get shot wfi 
large objects iike lockE 
behind crates or tabJes. 




^^arify ... and who 
ke cover behind 
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COMBAT 5TRATEGI 
CBLAKE'S LA\A/53 



Every good soldier has an o pi^on, Ob^o usiy. every living soklterv 
and every dead sotdier mad&mBtfnlaein. These are my rules, a 
they've seen me throughj^j^^^^^ffl^Wftensity conflicts,, 
that will walk you steplnHH^SSh things you'll nee ' 



to survive joiinisstofTS, cnecic me m^am 
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Strafing 
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Pir St -Person View 

"" I wantto,,' "- 
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Taxing Peo|3le 

If I need sams 
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n and he wont give it i 



Reloa 

While things are quret. or befi 
reload my weapon by discardli 
nev^to^^l^ay I'll know th 






currently ( 
aPfEiH stock of 



Waat^ IMq^. \A/ant: Not: 
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XA/EAPOIMS 



The Tazer 

The Tazer is good for stunniF 
doing any damage. The voir 
tension, causing the viaim toj 
ammunrtion. Best used to disa 
they're not expecting it 



t vufthout 






When using these timed explos,. 
button before release, the farther 






S1:endeird C3rena 

These aire standard combat grertades. 



The Pistol 

hallmark-Ht fires rapid Fy 
to l<fll smaller Thi 
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The Sho'tgun 

The Shotgun fires powerful rounds, 
but loses accuracy at great distaj 



The Flamethrow/er 

pijs is the only way you can kill the langer Tilings, 
but be careful tnat you dont burn yourself— fire 
batches and you can easily get hurt. 



^^^ The Compaci; Flamer 

jAflHKmpact version of the flamethrower, this 
!^P|R^as a shorter aigmnf^ It can be 
to quickly lay flame pt^R^Q^^^B ground, i| 
are good for trappHti^B^^^Bhy or drf 
line they wont: 




ir^lgh-Explasive C3renad 

These grenades pack a bit more pu 
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SiSun CSrenades 

Stun Grenades emit a blinding flash that causes human 

targets to drop their weapons and temporarily confuses 

lien targe 

I I 

Flame Brenades 

These gnenad|sm(ash the immedfate area with a flammable 
sut»tance tnH«es a gigantic flame patch for a short time. 



The GreneKie Launcher 

This weapon allows you to launch grei 
tfiat explode on impact. Use it when you 
more accuracy than you get by thrc 

grenade by hand. Thunk ... thunU ... l.._ 

look at the prettjr lights ... 
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TheS 

Use this to zoom in on unsus|}ecting victims 
'. a solid round right in i 

nyout ^ 
. enemie 
. view in al. . 

t*ie right analog stick, ai.„ ...^ 
using the A tiutton. 
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AMMUNITIOM 



Ci4 Explosive 

int be used autanomousfy, but you wflf hsve 
ct them and place tftem at specific locations as 
IssJon objective. 



P)8t:ol Ammo 

Used for your Pistol, each dip holds 20 bullets. 



fVlachine C3un Ammo 

gazjne holds 50 roun " 
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Flared 



Common flares are used to fllum 
After thiiee minutes, however 
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e Fire ExtinguiBher 

hold should have one. Use the'Sktrnguisher 
res that are obstaicting your path. 



Usedfbrfffi 
can be self-*KIi 
Squad-Memtwr to 

Tests H 



iVledieat Kits 



back up. 



Shotgun Ammo 

■ ■--'■ "" ■""'■! Shotgun, each magazine contains 



ne. if the subject is Infected, 
^^^^_ Fm. These can also be used to 
.Mfsire not infected-^n invaluable tool 
to gain the trust of your squad. 



Sniper nif le Ammo 

Used for your Sniper Rffie, each cITp^ 



Adrenaline Hypos 

ttively modffies behavior by 
^gating the effects of fear. 



Flamethrower Canisters 



Keys 



hopetf- 



Compact Flamer Canisters 



Ks 

Access Cards used to open / 
security locked doors. \ 



icuments 

Documents can be found ^ 
give you useftiF bits of" ' 
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LICENSE AGREEIVIEIMT 

This software proQram. any pnnted materials, any on-^ra|^K|mc. documentation (tlie 
■^Program"'} ana the copyflgMed work ot Unwersal Inter^SlH^PpS.iicensofs. All use of 
rhe Program is goverfied by the terms of the End User i!"" Agreement which is 
provided tielow {"License"), Tne Program is solely for use by end users according to tfifl terms 
of the License Agreement. Any use, reproduction or redi3^K|^^the Program not In accor- 
dance with the terms of the Ucerse Agreement is expr^^lMRtteri 



!R LICENSe AGRE 

'cease, universal Interactive. Ine. ft 
~"t. a limited, nonexclushra lic&Fise; 
5soft® Xbox™ wdeo game sysie. 



W by util 
(1) copy G 



i^wmerEtiip rights and Intellectual property fights In and to the Progi^ift ahtl any 
__^ __^ ^^ .__3I (including but not limited to any titles. coi^tayMjajy^M^^toias, char- 
acters. Chliicteir names, stories, text, dialog, catch plirases. laaKHH^H^^m. anima- 
tions, sounds, musical compos^ons, audiovisual effects, meth^S^^H^^^Kmihts. anv 
related documentation, and "applets" irvcorporated into tie PrDgram) ana owned by Ut t 
sors The Program is protocted by the copyright laws of the United States. Intemationat 
treatfes and conventions and other laws. All rights are reserved. The Program may coni:^ 
Itcenssd materials, and Ui's licensors may act to protect thalr rights in the event of any \A; 
this Agreement 



3. RespDnslhillllES of End User. 

A. Subject to the LimilffdJJse License as set forth above, you may not. tn v^fl^QIrl, copy, pho- 
tocopy, tep redu ce, ■lign,j^t& . reverse engineer, derive source code frfl^^nB-'disassemble. 
decompile, or ci;^^|i|^ve works tjased on tiie Program, or remove anyppcpfery notices ot 
labels on the ProSBJfflF' '^^ prior consant. in writin9,„Qf, Ul. 

B. You are entilTeora'weme Pro^raiDi for your owntHayncyiare not sntltlecf to: sell, orant a 
securiiy mterBSt m or trarisfer reproductiorss of the Pii^^^^Mr parties In any way. nor to rent. 
lease or license ttie ProQueim to others wittiout ttie prtti^jQQKM^JJJ; or exploit ttie Program 
or any ot its parts, for jny.GOinmerclal purpose. J^^^^^^^B 
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jerrranently Hans 
01 this License, 



■tmderttiis License, provided ttie 



IS0 Is effective until tan 
Jram. Ul may. at its discrt 
Witt) the tsrrrts and conditions conteine<l i 

e Program. 
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6. Limited Warranty. Ul Bff^ESSLY DISCLAIMS ANY WARRANTY ] 
ALiS). THE PROGRAM AND IVtAiyUAUS) ARE PROVIDED "AS IS" WmOUT 
KINO, EJTHER EXPRESS OR IMPLIED. INCLUDING, WfTHaLT LlfWITATION, " 

IRCHAI^TABILITY. FmESS FOR A PARTICULAR PURPOSE. OB NON)l 

r AGAItJSTT (MFRINGEWlEfJTIHAT IVIAY BE PROVIDED IM SECTION Z- 

tAL CODE AND/OR li^ ANY OTHER COiVlPARMLE I 

..lED- The entire ris(< arising out of use or performance of 1 

I warrants the cartrldga{s). on which the Progfam Is |M^ 

IS and workmanship, under normal use, tor a period of nlni., 

y. Wt sole liability In the event of a defective disk shall be to give TolratetJ „_. 

Some states do not allow the exclusion or limitation of incirtental or consequentiaf damages, or allow 
limitations on how long an implied warranty lasts, so the above Iimlt^^TMMa|D^. 

7, Umitatlon oLUablltty. NEITHER Ul. ITS PARENT SUBSIDIARIEii^HIJ^ff LICENSORS 
tlE IN ANY WAY FOR LOSS OR DAMAEE OF ANV KIND RESULTING FRDHT THE USE 
■;iVl iNCLUDING, BUT I\IOT LIMI TED TO. LOSS OF GOOD WILL WORK STOPaWE. 

'PR MALFUNCTION. OR lill|i|lii||| Uglil II III I I DAM 
^yf.tjo not allow ttve exciusl^B^^np^BV^' ^^ Gonsequen 

ages, or ailow limitations on how long an I mplledvfflifRmly lasts; stJ Ihe above limitations m 

apply to you. 
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1 You hereby agree that Ul would be Irf 
ictftcaliy enforced, and tbereforB you a 
urity. or proof of damages, to appropriate eq^ 
MtlMaOiMlCilUatJiyBBiBdies as Ul 
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n with thts Udense 
n the other party all 
■ In the litigation. 
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__ ^.-emed to hayTTOnfigBrifi} ajfflculsd (r ■ " 
jereunder shall be resolved In accordance v#ti 
y be amended only by an instrument in wring execui 
onstitutes and contains the entire agreement between the parttas witit 
('hereof and supersedes any prior oral or written agreemBrts, 



Like the Game So Far? 

Then log on to www.untversaiintefaGflvB.eotmnowani) checit out sorisdmN things 
abOLri this game Jncluding: 

Screenshots Downloads 
Browser Skins Tips and Tricks 
Scr^ensavers AND TONS MORE! 



Technical Support 

Univereat Interadive Technical Su 



in^^^nache 



dIntnefoliDWJngways: 



Tatl-Free Teclinical Support Line 

(B66| 582-7063 (U.S./Canada only) 

or (310) 649-6016 (outside U.$./^racJ3) 

Fax: (310) 258-0755 

World Wide Web: http:/t^ppDrt.vuQames.coin 

Customer Service 

Universal Intetaclive Cuslomer Servtee cai 

Tall-Free Cuslomer Servfce Line 
(d66) 341-0879 (U.S./CaRada(mly) 
or (31 0) 649-6006 (outsltje U.S.^na[ia) 
fla.rn.^ p.m. PST, Monday-Frifey 



' VIvefldi Univei^al interactive 
4247 &. lAinnewawa Avenue 
Ftesno.Cfl 93725 



! following ways: 



iWail: Vivendi Universal Interactive 

Attn: Warranty Prticessing 

4247 S. Minnewawa Ave., Fresno, CA 93725 
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